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Note: 
The Quebec and Alberta pre-arbitration officer lists have been incorporated into this master list 
effective May 25, 2026. 

 

AIG 
Pre-Arbitration Officer:  

• Genevieve Cloutier 
o Email: Genevieve.Cloutier@aig.com 
o Phone: (800) 361-7211 

 

Alberta Motor Association Insurance Co. 
Pre-Arbitration Officer:  

• Doreen Hernandez 
o Email: Doreen.hernandez@ama.ab.ca 
o Phone: (780) 474-8764 

• Katie Llazani 
o Email: katiellazani@ama.ab.ca 
o Phone: (403) 727-3307 

 

Allstate Group 
Subsidiaries: 

• Allstate Insurance Company of Canada 
• Pafco Insurance Company 
• Pembridge Insurance Company 

Pre-Arbitration Officer:  

• Donna Di Donato (Ontario) 
o Email: ddidonato@assistplus.ca 
o Phone: (905) 940-4287 

• Renee Laplante (Maritimes) 
o Email: renee.laplante@assistplus.ca 
o Phone: (506) 532-6652 

• Linda Whelan (Quebec) 
o Email: lwhelan@assistplus.ca 
o Phone: (514) 356-4727 

• Nathalie Girard (Quebec) 
o Email: ngirard@assistplus.ca 
o Phone: (514) 356-4788 

• Isabelle Dallaire (Quebec) 
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o Email: idallaire@assistplus.ca 
o Phone: (514) 356-4703 

• Dino Vena (Quebec) 
o Email: dvena@assistplus.ca 
o Phone: (514) 356-4440 

• Marie Beaulieu (Quebec) 
o Email: mbeaulieu2@assistplus.ca 

• Tina Tower (Alberta) 
o Email: ttower@assistplus.ca 
o Phone: (403) 974-8716 

• Lizette Perez (Alberta) 
o Email: lperez@assistplus.ca 
o Phone: (403) 974-8288 

 

Aviva Group 
Subsidiaries: 

• Aviva General Insurance Company 
• Elite Insurance Company 
• Pilot Insurance Company 
• Scottish & York Insurance Co. Limited 
• Traders General Insurance Company 

Pre-Arbitration Officers: 
• Randy Sommerfeld 

o Email: randy.sommerfeld@aviva.com 
• Paul Rouleau 

o Email: paul.rouleau@aviva.com 
• Will Ward 

o Email: will.ward@aviva.com 
o Phone: (866) 692-8482 ext. 49877 

• Laura Clinton 
o Email: laura.clinton@aviva.com 
o Phone: (866) 692-8482 ext. 49816 

• Bob Aird 
o Email: bob.aird@aviva.com 
o Phone: (604) 643-7243 

• Carole Perron (Quebec) 
o Email: Carole.perron@aviva.com 
o Phone: (514) 399-1200 
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BCAA Insurance Company 
Pre-Arbitration Officer:  

• Andrew Kendrick 
o Email: andrew.kendrick@bcaa.com 
o Phone: (604) 268-5558 

 

Beneva 
Subsidiaries: 

• L'Unique assurances générales inc. 

• La Capitale Financial Group  

• Ledor Assurances 

• Societe d'assurances générales Inc. 
• Unica Insurance 
• York Fire and Casualty Company 

Pre-Arbitration Officer: 
• Marjolaine Langlais (Quebec) 

o Email: arbitrage@beneva.ca 
o Phone: (418) 747-7529 

• France Goulet (Quebec) 
o Email: france.goulet@indemnisation.ca 
o Phone: (514) 906-2222 

 

Chubb Insurance Company of Canada 
Pre-Arbitration Officers: 

• Sumanta Roy 
o Email: sumanta.roy@chubb.com 
o Phone: (416) 863-0550 

• Maryann De Leo 
o Email: maryanndileo@chubb.com 
o Phone: (416) 863-0550 

• Doug Goudreau 
o Email: dgoudreau@chubb.com 
o Phone: (416) 863-0550 

• Moises Escobar (Quebec) 
o Email: Moises.escobar@chubb.com 
o Phone: (514) 938-4000 
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CNA 
Subsidiary 

• Continental Casualty Company 
Pre-Arbitration Officer: 

• Michael Ilnycky - AVP Claims 
o Email: michael.ilnycky@cna.com 
o Phone: (416) 575-7967 

 

Co-operators Group 
Subsidiaries: 

• Co-operators General Insurance Company 
• COSECO Insurance Company 
• CUMIS General Insurance Company 
• Sovereign General Insurance Company 

Pre-Arbitration Officers: 
• Kaitlynn Broughton 

o Email:  kaitlynn_broughton@cooperators.ca 
o Phone: 1 (877) 682-5246 

• Jimmy Sigouin (Quebec) 
o Email: jimmy_sigouin@cooperators.ca 
o Phone: (450) 681-1270 

 

 

Definity 
Subsidiaries: 

• Economical Mutual Insurance Company 
• Federation Insurance Company of Canada 
• Hartford Insurance Company of Canada 
• Perth Insurance Company 
• The Missisquoi Insurance Company 
• Waterloo Insurance Company 

Pre-Arbitration Officer: 
• Travis Alcock 

o Email: travis.alcock@economical.ca 
o Phone: (519) 286-2246 

• Kevin Kelln 
o Email: kevin.kelln@economical.com 
o Phone: (403) 262-4558 ext. 61149 

• Marie-Claude Giasson (Quebec) 
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o Email: marie-claude.giasson@economical.com 
o Phone: (800) 361-7573 

 

Desjardins 
Subsidiaries: 

• Desjardins Assurances Generales Inc. 
• Personal Insurance Co. of Canada 
• State Farm Fire and Casualty Company 
• State Farm Mutual Automobile Company 

Pre-Arbitration Officers: 
• Anabèle Toussaint-Richer 

o Email: anabele.toussaint-richer@dgag.ca 
o Phone: (418) 835-4900 ext. 5528710 

• Dominic Manseau 
o Email: dominic.manseau@dgag.ca 
o Phone: (418) 835-4900 ext. 5520327 

• Eve Martineau 
o Email: eve.martineau@dgag.ca 
o Phone: (418) 835-4900 ext. 5528299 

• Mélanie Bolduc 
o Email: melanie.b.bolduc@dgag.ca 
o Phone: (418) 835-4900 ext. 5527684 

• Mathieu Lacombe 
o Email: mathieu.lacombe@dgag.ca 
o Phone: (418) 835-4900 ext. 5527636 

• Terry Jenkins 
o Email: terry.jenkins@dgig.ca 
o Phone: (905) 750-5093 

 

Ecclesiastical 
Subsidiary 

• Ecclesiastical Insurance Office 
Pre-Arbitration Officer:  

• Rui Taborda 
o Email: rtaborda@ecclesiastical.ca 
o Phone: (416) 484-4910 
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Everest Insurance Company of Canada 
Pre-Arbitration Officers: 

• Allision Radlcliffe 
o Email: allison.radcliffe@everestcanada.com 
o Phone: (416) 903-6640 

• Mylene Cote 
o Email: mylene.cote@everestcanada.com 
o Phone: (514) 463-3422 

 

Factory Mutual Insurance Company 
Pre-Arbitration Officers: 

• Joe Turcotte 
o Email: joseph.turcotte@fmglobal.com 
o Phone: (905) 763-5589 

• Andrew Conrod 
o Email: andrew.conrod@fmglobal.com 

 

Gore Insurance Company (formerly Gore Mutual) 
Pre-Arbitration Officers: 

• Cameron Duncan 
o Email: cduncan@goremutual.ca 
o Phone: 1 (800) 265-8600 ext. 2975 

• Roxanne Davis 
o Email: rdavis@goremutual.com 
o Phone: 1 (800) 265-8600 ext. 2846 

 

ICPEI 
Pre-Arbitration Officers: 

• David Duffy 
o Email: dduffy@icpei.ca 
o Phone: (902) 892-5378 

• Andrea Hoyles 
o Email: ahoyles@icpei.ca 
o Phone: (902) 626-2588 

 

Intact Financial Corporation 
Subsidiaries: 
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• AXA Insurance (Canada) 
• Belair Insurance Company 
• Intact Insurance Company 
• JEVCO Insurance Company 
• Novex Insurance Company 
• The Nordic Insurance Company of Canada 
• Trafalgar Insurance Company of Canada 

Pre-Arbitration Officer: 
Alberta 

• Deepak Singh – Auto 
o Email: deepak.singh@intact.net 
o Phone: (403) 231-1300 ext. 81216  

• Colleen Beatty – Casualty 
o Email: colleen.beatty@intact.net 
o Phone: (403) 231-1300 ext. 81478 

• Shauna Hanson – Property 
o Email: shauna.hanson@intact.net 
o Phone: (403) 231-1300 ext. 81267 

 
• Julie Michelin (Quebec) 

o Email: Arbitrage.inter-compagnie@intact.net 
o Phone: (514) 282-1914 

 

RSA Group (Acquired by Intact on June 1, 2021) 
Subsidiaries: 

• Royal & Sun Alliance Insurance Company of Canada 
• Unifund Assurance Company 

Pre-Arbitration Officer: 
• Bob Haddow 

o Email: Robert.Haddow@intact.net 
o Phone: (905) 686-0200 ext. 7747699 

• Matthew Putos 
o Email: matthew.putos@rsagroup.ca 
o Phone: (647) 776-9435 

 

Millennium 
Pre-Arbitration Officer: 

• Michelle Southall 
o Email: msouthall@millenniuminsurance.ca 

mailto:deepak.singh@intact.net
mailto:colleen.beatty@intact.net
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o Phone: (780) 464-9208 

 

Mutual Fire Insurance 
Pre-Arbitration Officer: 

• Pam Louttit 
o Email: PLouttit@mutualfirebc.com 
o Phone: (604) 881-4265 

 

My Mutual Insurance 
Pre-Arbitration Officer: 

• Chris Loewen 
o Email: Chris.Loewen@mymutualinsurance.ca  
o Phone: (306) 945-4666 or (800) 261-0360 

 

Northbridge Financial Corporation 
Subsidiaries: 

• Federated Insurance Co of Canada 
• Northbridge Insurance Corporation 
• Verassure Insurance Co 
• Zenith Insurance Co. 

Pre-Arbitration Officers: 
• Lynn Hatcher – Auto PD / Cargo 

o Email: lynn.hatcher@nbfc.com 
o Phone: (416) 350-4218 

• Carine Ng – Casualty 
o Email: carine.ng@nbfc.com 
o Phone: (416) 385-6057 

• Jillian De Kuyper - Property 
o Email: jillian.dekuyper@nbfc.com 
o Phone: 1 (855) 621-6262 ext. 4033 

• Nicolas Villeneuve (Quebec) 
o Email: nicolas.villeneuve@nbfc.com 
o Phone: 514) 843-1240 

 

Old Republic Insurance Company of Canada 
Pre-Arbitration Officer: 

• Marg Lefler 
o Email: mlefler@orican.com 

mailto:PLouttit@mutualfirebc.com
mailto:Chris.Loewen@mymutualinsurance.ca
mailto:lynn.hatcher@nbfc.com
mailto:carine.ng@nbfc.com
mailto:jillian.dekuyper@nbfc.com
mailto:nicolas.villeneuve@nbfc.com
mailto:mlefler@orican.com


Arbitration Contact Information 
Updated: 26 May 2026 

o Phone: (905) 667-8974 

 

Ontario School Boards Insurance Exchange 
Pre-Arbitration Officer 

• Mark Anderson 
o Email: marka@osbie.on.ca 
o Phone: (519) 767-2182 ext. 235 

 

Optimum Farm Insurance 
Subsidiaries: 

• Optimum Insurance 
• Optimum West 
• Optimum Insurance Company Quebec 

Pre-Arbitration Officers: 
• Alex Parke 

o Email: aparke@optimum-insurance.com 
o Phone: 1 (800) 461-6110 ext. 6231 

• Sylvie Rousseau 
o Email: srousseau@opsa.qc.ca 
o Phone: (514) 288-8711 ext. 292 

Arbitration Officer 
• Jamie Morin 

o Email: jmorin@optimum-insurance.com 
o Phone: 1 (800) 461-6110 ext. 5280 

 

Peace Hills General Insurance Co. 
Pre-Arbitration Officer: 

• Gail Fisher 
o Email: gfisher@phgic.com 
o Phone: 1 (800) 372-9295 

 

Portage Mutual Insurance  
Pre-Arbitration Officer: None appointed 

 

Red River Mutual Insurance Company 
Pre-Arbitration Contact: 

• Claims Handler’s Supervisor 
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Repwest 
Subsidiaries: 

• Repwest Insurance Company 
• U-Haul Co. (Canada Ltd.) 
• U-Haul Co. Phoenix Arizona 
• U-Haul International 

Pre-Arbitration Officer: 
• Allison Palladino 

o Email: Allison_Palladino@uhaul.com 
o Phone: 1 (800) 661-1069 

 

Sandbox Mutual Insurance 
• formerly Saskatchewan Mutual Insurance Company 

Pre-Arbitration Officer: None appointed 

 

SGI CANADA / SGI CANADA Insurance Services Ltd. (Not a Signatory) 
Pre-Arbitration Officer: 

• Lee-Ann Ross 
o Email: lross@sgicanada.ca 
o Phone: (306) 751-1286 

 

TD Insurance General Insurance Co. 
Subsidiaries & Contacts: 

• Liberty Mutual 
• Primmum Insurance Company 
• Security National Insurance Company 
• TD Direct Insurance Inc. 
• TD General Insurance Company 
• TD Home and Auto Insurance Company 

Pre-Arbitration Officers: 
• Becky Holstein (National Excluding QC) 

o Email: Becky.Holstein@tdinsurance.com 
• Deepkumar Thakker (National Excluding QC) 

o Email: Deepkumar.Thakker@tdinsurance.com 
• Eulogio Francisco (Ontario Liability Claims) 

o Email: Eulogio.Francisco@tdinsurance.com 
• Karen Harjohn (National Excluding QC) 
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o Email: Karen.Harjohn@tdinsurance.com 
• Mélanie Schonfelder (Quebec) 

o Email: Melanie.Schonfelder@tdinsurance.com 
o Phone: (514) 850-8231 

• Peter Shay (Atlantic liability) 
o Email: Peter.Shay@tdinsurance.com 

• Shayne Feary (Western Canda Liability Claims) 
o Email: Shayne.Feary@tdinsurance.com 

• Sean Roach 
o Email: Sean.Roach@tdinsurance.com 
o Phone: (780) 638-9308 

 

 

The Commonwell Mutual Insurance Group 
• Pre-Arbitration Officer: Effie Eyman 

o Email: eeyman@thecommonwell.ca 
o Phone: (705) 324-2146 ext. 3047 

• Arbitration Officer: Tania Hamelin 
o Email: thamelin@thecommonwell.ca 
o Phone: (705) 324-2146 ext. 3050 

 

The Wawanesa Mutual Insurance Company 
Pre-Arbitration Officers: 

• Jennifer Cormier – British Columbia, Alberta, Saskatchewan and Manitoba Liability 
(non-Auto)  

o Email: jennifercormier@wawanesa.com 
o Phone: 1 (844) 929-2637 ext. 5251 

• Darcee Morck – British Columbia Property 
o Email: dmorck@wawanesa.com 
o Phone: 1 (844) 929-2637 ext. 5146 

• Tanya Civitarese – Alberta Auto 
o Email: tcivitarese@wawanesa.com 
o Phone: 1 (844) 929-2637 ext. 5599 

• Kareena Powshik – Alberta Property 
o Email: kpowshik@wawanesa.com 
o Phone: 1 (844) 929-2637 ext. 5650 

• Crystal Gates – Saskatchewan/Manitoba Property 
o Email: crystalgates@wawanesa.com 
o Phone: 1 (844) 929-2637 ext. 2061 
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• Joann Filice – Ontario/Maritimes Auto and Property 
o Email: jfilice@wawanesa.com 
o Phone: 1 (844) 929-2637 ext. 7223 

• Carlota Aguero – Quebec Auto and Property 
o Email: caguero@wawanesa.com 
o Phone: 1 (844) 929-2637 ext. 8020 

• Alice Germain – Quebec Auto and Property 
o Email: agermain@wawanesa.com 
o Phone: 1 (844) 929-2637 ext. 8005 

 

Tokio Marine and Fire Company Limited 
Pre-Arbitration Officers: 

• Jillian DeKuyper – Property 
o Email: Jillian.DeKuyper@nbfc.com 
o Phone: (416) 350-4033 

• Kent Hamilton – Auto 
o Email: kent.hamilton@nbfc.com 
o Phone: (416) 350-4168 

Arbitration Officer: 
• Rob Postma – Casualty 

o Email: robert.postma@nbfc.com 
o Phone: (416) 350-4400 

 

Travelers Canada 
Subsidiaries: 

• The Dominion of Canada General Insurance Company 
• The St. Paul Fire & Marine Insurance Co. 
• Travelers Insurance Company of Canada 

Pre-Arbitration Officers: 
• Johanna Dickson – Auto 

o Email: jfdickso@travelers.com 
o Phone: (289) 333-2052 

• Hasan Saeed – Property 
o Email: hsaeed@travelers.com 
o Phone: (905) 825-6638 

• Hero Ganesh– General Liability 
o Email: hganesha@travelers.com 
o Phone: (289) 233-2041 

Arbitration Officers: 

mailto:jfilice@wawanesa.com
mailto:caguero@wawanesa.com
mailto:agermain@wawanesa.com
mailto:Jillian.DeKuyper@nbfc.com
mailto:kent.hamilton@nbfc.com
mailto:robert.postma@nbfc.com
mailto:jfdickso@travelers.com?subject=CICMA%20Pre-Arbitration
mailto:hsaeed@travelers.com
mailto:hganesha@travelers.com


Arbitration Contact Information 
Updated: 26 May 2026 

• Steve Griffith - Auto 
o Email: sgriffi8@travelers.com 
o Phone: (289) 333-2047 

• Jordan Pritchard - Property 
o Email: jpritcha@travelers.com 
o Phone: (289) 333-2064 

• Ryan McCarville – General Liability 
o Email: rmccarvi@travelers.com 
o Phone: (902) 492-5767 

 

 

Westland Insurance Company Ltd. 
Pre-Arbitration Officer: 

• John Russell 
o Email: jrussell@westlandinsurance.ca 
o Phone: (604) 543-7788 ext. 102231 

Arbitration Officer: 
• John Russell 

o Email: jrussell@westlandinsurance.ca 
o Phone: (604) 543-7788 ext. 102231 

 

Wynward Insurance Group 
Pre-Arbitration Officer: 

• Steven Moore 
o Email: smoore@wynward.com 
o Phone: (204) 925-5320 

 

Zurich Insurance Company Ltd. 
Pre-Arbitration Officer: 

• Imed Jelidi (Quebec) 
o Email: imed.jelidi@zurich.com 
o Phone: (514) 393-7222 
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